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Our contact details 
 

Innate Wealth Pty Ltd (ABN 66 082 986 641) 
Offices 9-12 Arabin Plaza, 19-23 Arabin Street, Keilor Victoria 3036 

    (03) 9999 4100 admin@ifsg.com.au www.innatewealth.com.au  
 

 

We are not permitted to describe ourselves as independent, impartial, or unbiased under Division 
923A of the Corporations Act 2001, as we may receive commissions on life insurance products we 
recommend. 

 

1. How will you receive our advice? 

 
 
After we’ve taken the time to understand your goals (Step 1: Dream) and worked with you to shape a 
strategy (Step 2: Design), we’ll present your advice (Step 3: Build) in a Statement of Advice (SOA). 
 
This document gives you clear, tailored recommendations and explains: 

• What we’re recommending and why 

• How it helps you move toward your goals 

• Any fees, payments or benefits involved 
 
Depending on the nature of your advice, future updates may be documented in either another SOA or a 
Record of Advice (ROA). 
 
We keep all advice documents on your file, and you can request a copy any time (up to seven years after 
the advice is given). 
 
Before we go ahead with any recommendations, we’ll ask you to sign an authority to proceed. 
 
We will either provide you with, or explain how to access, a Product Disclosure Statement (‘PDS’) for any 
recommended financial product (other than listed securities). The PDS outlines the costs, benefits, risks 
and key features of the product. You should read it to help you make an informed decision.  
 
And if you choose to move into ongoing advice (Step 5: Revisit), we’ll set up an Ongoing Fee Arrangement 
(OFA) that outlines the services you’ll receive and how your advice will be reviewed year to year. 

mailto:admin@ifsg.com.au
http://www.innatewealth.com.au/
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2. Our Services 
 
Innate Wealth is authorised to provide advice and arrange transactions on the following strategies and 
products: 
 

 
 
Access to wholesale-only investment opportunities such as private equity may be available to eligible 
clients who meet the wholesale investor criteria. 

 

Our Authorised Representatives can only provide advice on financial products within these classes where 
they appear on the Innate Wealth ‘Approved Product List’.  
 
Innate Wealth’s Approved Product List includes a large range of investment and insurance products for 
which the appropriate research and analysis has been undertaken and is not restricted in any way.  
 
If you have an existing product that is not on the Innate Wealth Approved Product List, the investment 
committee will research that product to ensure your adviser can provide suitable advice to you. 
 
 
An Authorised Representative of Innate Wealth cannot advise you on, or influence you in favour of, a 
financial product which: 
 

• is not on our approved product list; or 

• is a product they are not authorised to provide advice on. 
 
We do not provide advice on the selection, purchase, or sale of specific real estate properties (including 
residential, commercial or investment properties). However, we may provide strategic advice on how a 
property purchase or sale fits within your overall financial plan. 
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Additional Services We Offer 

 
While our core focus is on financial advice, we also offer a range of accounting and taxation services to 
support your broader financial needs, including: 
 

• Preparing tax returns 

• BAS and GST compliance 

• Bookkeeping and payroll support 

• Business structuring and general taxation advice 
 
These services are provided under the same business entity but fall outside of the scope of our Australian 
Financial Services Licence (AFSL) and are not regulated by ASIC. That’s because they don’t involve 
financial product advice. 
 
If you choose to use our accounting services, you’ll receive a separate engagement letter that sets out 
the scope of work and applicable fees. 
 
We’ll always make it clear which services are covered by our AFSL, and which are not. 
 
 

Credit Services 
 
Innate Wealth has relationships with credit providers to help you access a range of lending solutions, 
including: 
 

• Home and investment loans 

• Reverse Mortgages 

• Personal and Commercial leasing 

• Personal lending needs 

• Transactional Banking Requirements 
 
We’ll only recommend a credit product or change to an existing facility if it is assessed as suitable for 
your needs and objectives. 
 
Innate Wealth does not receive or accept any commissions or referral fees in the event your adviser 
refers you to a lending specialist. 
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3. How you pay for our services 

 
At Innate Wealth, we operate on a fee-for-service basis. This means you’ll always know what you’re 
paying for, with fees agreed upfront and tailored to your situation. 
 
For administrative assistance we charge $220 per professional hour and for financial advice we charge 
$440 per professional hour.  
 
 

Initial Advice 
 
We charge a one-off fee for preparing your Statement of Advice (SOA), based on the time, expertise and 
complexity involved. You engage us in one of two ways: 
 

Situational advice 
 
Innate Wealth will prepare a one-off Statement 
of Advice to meet the specific requirements you 
have at a point in time.  
 
Typical fee range: $4,400 - $8,800 (inc. GST) 

Strategic partner program 
 
A broader engagement across an agreed 
timeframe of anywhere between 6 to 12 
months, including multiple advice documents 
and ongoing strategic planning. 
 
Typical fee range: $8,800 - $19,800 (inc. GST) 
 

 
We’ll always confirm your fee with you before we begin. 
 
This fee may vary according to the intricacy and complexity of the advice required and will be mutually 
agreed by you and your adviser prior to commencement of the service.  

 
 

Ongoing Advice 
 

If you choose to continue working with us after your initial advice, we may offer an Ongoing Fee 
Arrangement (OFA). This is a formal agreement that outlines: 
 

• The services you’ll receive 

• The total fee to be paid over 12 months 

• Your right to cancel at any time 

• Your consent for us to deduct fees from your account (where applicable) 
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Our ongoing advice services focuses on three key areas: 
 
What Really Matters 
 
Ongoing access to your adviser and the Innate Wealth team, so you can make informed decisions and get 
timely advice support as your needs change. 
 
What Needs to Happen 
 
Strategic reviews, cashflow, contingencies, goal tracking, and wealth planning. 
 
Portfolio Management  
 
Ongoing portfolio and asset allocation oversight aligned to your goals and risk profile. 
 

 
Ongoing fees typically start at $4,400 per annum (inc. GST) and can increase to $44,000 per annum (in. 
GST). The fee for the ongoing service considers the level of service required, the amount of capital you 
would like us to manage and the value you expect to receive.  
 
 

Wealth Protection 
  
When we arrange insurance for you, we may receive a commission from the insurer. This is not an 
additional cost to you and will be fully disclosed in your SOA. 
 
From 10 July 2025, we are required by law to obtain your informed consent before receiving any 
commission for arranging life, general, or consumer credit insurance products where we provide 
personal advice. 
 
Your consent will set out: 

• The insurer’s name and the policy being arranged 
• The commission rate and how it’s calculated 
• How and when the commission is paid to us 
• The services you will receive in relation to that policy 

 
We will provide this consent to you in writing (or keep a record if given verbally), and you can be 
confident it is stored securely in your advice file. 
 
How we structure this depends on the nature of our engagement: 
 

If we’re working together ongoing 
 
We may receive a level commission of up to 33% 
of your annual premium, and up to 22% ongoing 
in future years. These commissions are 
considered as part of your overall fee 
arrangement. 
 

If it’s a one-time engagement 
 
We may receive a hybrid commission of up to 
66% in the first year, and up to 22% ongoing. 
For example, if your annual premium is $1,000, 
we may receive $660 in year one and $220 in 
following years. 
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These commissions help cover the cost of advice, implementation, and support for future queries or 
claims. 
 
Please note, insurers may reclaim (or “claw back”) some or all of the commission if the policy is 
cancelled or reduced within the first two years. This does not affect your fees or entitlements. 
 

 
Soft dollar benefits and alternative forms of remuneration  
 
Innate Wealth does not accept soft dollar benefits, volume-based payments, or other forms of non-
monetary remuneration from product providers. 
 
This ensures our advice is focused on your needs, not external incentives. 
 
 

How we approach advice 
 
We’re not owned by any financial institution, life insurance company or super fund. We act on your 
behalf, not a product issuer’s. All advice is backed by independent research from our investment 
committee, supported by third-party consultants. 
 
Our advice that is tailored to your best interests, not driven by institutional relationships or incentives. 

 
 
Existence of relationships & associations which might influence our advice 
 
To support the quality and breadth of service we provide, Innate Wealth also offers: 
 

• Accounting Services 
 

Accounting and taxation services are available through the same business entity. Where you are 
referred to an accountant employed by Innate Wealth, your adviser does not receive any direct 
remuneration or benefit. However, the directors of Innate Wealth may benefit from increased 
business revenue. You are under no obligation to use our in-house services and are free to 
engage professionals of your own choosing. 
 

• Separately Managed Accounts (SMAs) 
 

We actively manage several Separately Managed Accounts (SMAs) available via Netwealth’s 
superannuation and investment platforms. These may be recommended if suitable for your 
needs. We do not receive additional fees for managing these SMAs. Any investment fee rebates 
(typically between 0.10% and 0.20%) negotiated by our asset consultant, Zenith, are passed on 
directly to you. 

 
 

Will anyone be paid for referring me to you? 
 
Innate Wealth receives referrals from existing clients and other professionals. Whilst we welcome this, 
we do not pay referral fees to client or other professionals. 
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4. Our Advisers 

 
Your adviser is authorised to by Innate Wealth Pty Ltd to provide financial services and distribute this 
Financial Services Guide (FSG). Innate Wealth is responsible for the advice provided by its authorised 
representatives. 
 
They are also required to act in your best interests when giving personal advice. 
 
Our advisers are salaried employees and receive superannuation. If they meet professional, behavioural, 
and compliance standards, they may also be eligible for additional incentives such as bonuses. Directors 
who are authorised representatives may share in the profits of the business. 
 
Our advisory team includes: 

 
Luke Eres | Director - Financial Adviser 

▪ SMSF Specialist AdvisorTM 
▪ CERTIFIED FINANCIAL PLANNER® professional 
▪ Accredited Aged Care Specialist  
▪ Superannuation and Retirement Planning Specialist 
▪ Post Graduate Diploma of Financial Planning  
▪ Bachelor of Social Science - Majors Economics & Law 
▪ Authorised Representative Number 000230831 
▪ Authorised Credit Representative Number 400501 
 

Mirko Cugura | Director - Financial Adviser 

▪ SMSF Specialist AdvisorTM  
▪ CERTIFIED FINANCIAL PLANNER® professional 
▪ Certified Investment Management Analyst®  
▪ Graduate Diploma in Financial Planning ASIA 
▪ Bachelor of Economics 
▪ F Fin - Fellow of Financial Services Institute of Australasia 
▪ Postgraduate Diploma of Econometrics  
▪ Certificate IV in Finance and Mortgage Broking 
▪ Authorised Representative Number 000230833 
▪ Authorised Credit Representative Number 400503 
 

Patrick Garrett | Financial Adviser 

▪ CERTIFIED FINANCIAL PLANNER® professional 
▪ Bachelor of Commerce - Accounting  
▪ Diploma of Financial Planning  
▪ Diploma in Finance and Mortgage Broking  
▪ Accredited Aged Care Specialist  
▪ Authorised Representative Number 001275548 
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Lisa Haley | Financial Adviser 

▪ CERTIFIED FINANCIAL PLANNER® professional 
▪ Graduate Diploma of Financial Planning 
▪ Self Managed Super Fund Accreditation 
▪ Bachelor of Applied Science 
▪ Diploma of Financial Planning  
▪ Graduate Certificate in Accounting 
▪ Accredited Aged Care Specialist 
▪ Authorised Representative Number 001000764 
 
 

Anthony Flapper | Director - Tax Partner | Wholesale Advice Only 

▪ Member of Chartered Accountants Australia & New Zealand – Member 3095994 
▪ Tax Agent – Number 2479 6757 
▪ Post Graduate Diploma of Financial Planning 
▪ Bachelor of Commerce – Major in Accounting 

 
 
For more information about each of our advisers, including qualifications and background please visit 
www.innatewealth.com.au 
 

Innate Portfolios Pty Ltd 

▪ Corporate Authorised Representative Number 1000528 
 

Innate Finance Pty Ltd 

▪ Credit Representative Number 484892 
 
 

5. Our Process 
 

Fit-for Purpose Advice 

 
The advice provided to you by Innate Wealth, should complement your lifestyle and financial objectives. 
To do this, your Financial Adviser needs to have a clear understanding of what your individual objectives, 
financial situation and needs are before any services and products are recommended to you.  
 
If you choose not to provide your adviser with this information, any advice they provide may not be 
appropriate to your needs. Our Financial Planning team is specifically trained to help you articulate the 
information that they require to provide you with appropriate advice. 
 
Whilst you do retain the right not to divulge certain information to your Financial Adviser, we are obliged 
to advise you of the potential risks you face in failing to do so.  
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Understanding the Risks 

 
When presenting your tailored Statement of Advice, your Financial Adviser will clearly explain why a 
particular strategy has been pursued and outline all potential risks that could potentially undermine the 
recommended approach.  
 
We would strongly encourage you to ask as many questions as possible, because the better you 
understand the strategy; the better we believe the outcome will be. 
 

 
Communicating with Your Adviser 
 
You can provide instructions to your Financial Adviser in person, via phone or email, or through any other 
agreed method of communication. 

 

Collecting and Storing Your Personal Information 

 
We’re bound by the Australian Privacy Principles (APPs) under the Privacy Act1 988 (Cth). This means 
any personal information you provide is only used to: 

• Offer relevant services or products 
• Understand your needs and goals 
• Meet our legal and regulatory obligations 

 
We may collect financial, tax, health, employment and estate planning details, sometimes including 
information about your partner and family members. 
 
Under the Anti-Money Laundering and Counter-Terrorism Finance Act 2006, we’re also required to verify 
your identity and the source of your funds. This may involve collecting and retaining copies of documents 
like your passport or driver’s licence. 
 
You can ask access or correct your personal information, unless it would impact another person’s privacy 
or relates to legal proceedings. 
 
From time to time, we may share your information with Authorised Representatives, product issuers, 
super funds, insurance providers, and other professionals involved in providing advice to you. We may 
also collect relevant information about you from these third parties. 
 
To learn more, view our full Privacy Policy at www.innatewealth.com.au or contact our Privacy Officer: 

 
Privacy Officer 
Innate Wealth 
PO Box 380, Keilor VIC 3036 
(03) 9999 4100 

 
 

 
 
 

http://www.innatewealth.com.au/
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Complaints Handling 
 
If you’re unhappy with our services, financial advice, investments, superannuation, insurance or credit 
matters, here’s what to do: 
 
1. Talk to your adviser to try and resolve it directly 
2. Or contact our Complaints Manager on (03) 9999 4100 
3. If it’s not resolved within 3 business days, please send a written complaint to: 

 
Complaints Manager 
Innate Wealth 
PO Box 380, Keilor VIC 3036 

 
We’ll investigate and aim to respond within 30 days. 
 
 
 
If you’re still not satisfied, you can escalate your complaint (at no cost) to: 
 

Australian Financial Complaints Authority (AFCA) 

📞 1800 931 678 

✉️ info@afca.org.au 

🌐 www.afca.org.au  

📮 GPO Box 3, Melbourne VIC 3001 
 
For any issues relating to your personal information, contact: 
 

The Privacy Commissioner 
GPO Box 5218, Sydney, NSW, 2001 

📞 1300 363 992 

✉️ privacy@privacy.gov.au 
 
You may also contact the Australian Securities & Investments Commission (ASIC) to make a complaint 
and obtain information about your rights: 
 

ASIC (Regulator) 

📞 1300 300 630 

🌐 www.asic.gov.au 
 
 

 
Professional Indemnity Insurance 
 
Innate Wealth holds Professional Indemnity Insurance that meets the requirements of the Corporations 
Act 2001 and covers: 
 

• Advice and services provided by your adviser 
• Conduct by former representatives (if they were acting under our licence at the time) 

 
This cover is maintained to ensure protection for clients in the event of any claims. 

http://www.afca.org.au/
http://www.asic.gov.au/

